DISTRICT OF HOUSTON

Pursuant to Article 11.01 of the Collective Agreement, this position will be posted internally for four (4)
days. With Union approval, it is also being posted externally at the same time, with preference given to
internal applicants. This posting was posted internally and externally at 8:30 AM on July 17, 2026.

RINK ATTENDANT |
(ARENA)

The District of Houston is seeking qualified persons to work in the Claude A. Parish Memorial Arena.

Candidates must have sound related experience in ice-making operations and building services work.
Candidates will also demonstrate strong customer service skills, establish and maintain good working
relationships with staff and the public and have the ability to deal tactfully with groups and individuals.

Dates: September 1, 2026 — April 16, 2027
Term: Temporary Part-Time

Rate of Pay: $36.94 hourly

Hours of Work: Up to 22 hours per week

Closing Date: July 30, 2026 @ 4:00pm
Classification: Union — CUPE Local 2086

Positions Available: 3

Primary Responsibilities:

Monitor the refrigeration plant, including checking the ammonia alarm, and maintain a daily log
of the system's operation.

Contact the appropriate authorities when the refrigeration system shows signs of abnormal
operations.

Ensure that proper procedures and safety regulations are being followed.

Create and maintain the ice surface, including but not limited to installation, scraping, flooding,
edging and core samples.

Perform regular facility maintenance.

Ensure that customers adhere to the facility’s rules, regulations, policies and procedures.
Record violations of facility rules, regulations, policies and procedures and report the incident to
the Deputy Director of Leisure Services for further action.

Compilete all records and reports required for facility and equipment maintenance, including but
not limited to incident/accident reports, maintenance reports, facility usage reports, equipment
loss reports, etc.

Maintain pleasant and effective relations with co-workers and members of the public.

Required Qualifications:

1)
2)
3)
4)

Compiletion of Grade 12 or GED.

Successful Completion of Refrigeration Safety Awareness Certificate
Valid First Aid Certificate

WHMIS Certificate

Preferred Qualifications:

1)

Completion of Ice Facility Operator, Refrigeration Operator Course, or Power Engineer
Certification.



2) At least one year of previous experience in arena operations, including but not limited to ice
surface preparation and maintenance.

An Arena Ice Maker’s Certificate and a Building Service Worker Certificate are considered assets for this
position.

Interested persons who would like to join our Arena Operations team should direct all applications including
a cover letter and resume by the closing date to:

District of Houston

Attn: Karen Hogstead, Director of Corporate Services
PO Box 370, 3367 — 12th Street, Houston, BC V0J 120

Phone: 250-845-2238
E-mail: hr@houston.ca

The District of Houston thanks all applicants; however, only short-listed candidates will be contacted.


mailto:hr@houston.ca

DISTRICT OF HOUSTON
JOB DESCRIPTION

POSITIONTITLE:  Rink Attendant |
DEPARTNENT: Leisure Services DATE: July 28, 2025

CLASSIFICATION: C.U.P.E. REPLACES May 2, 2018

JOB SUMMARY:
Reporting to the Senior Facilities Operator, this position performs tasks to ensure the safe and
enjoyable use of the Claude A. Parish Memorial Arena. The position will primarily ensure the ongoing
maintenance of the ice surface, facilities, and monitoring of the refrigeration plant.

A. SCOPE OF RESPONSIBILITIES:

Reporting to the Deputy Director of Leisure Services, this position is responsible for the
operation of the Claude A. Parish Memorial Arena, responding to abnormal conditions, and
performing regular facility maintenance duties. This position will also monitor the ammonia
refrigeration plant and follow written procedures respecting any activity when working with the
system.

B. PRIMARY RESPONSIBILITIES:

1) Monitor the refrigeration plant, including checking the ammonia alarm, and maintain a daily log
of the system’s operation.

2} Contact the appropriate authorities when the refrigeration system shows signs of abnormal
operations.

3) Ensure that proper procedures and safety regulations are being followed.

4) Create and maintain the ice surface, including but not limited to installation, scraping, flooding,
edging and core samples.

5) Perform regular facility maintenance.

8) Ensure that customers adhere to the facility’s rules, regulations, policies and procedures.

7) Record violations of facility rules, regulations, policies and procedures and report the incident to
the Deputy Director of Leisure Services for further action.

8) Complete all records and reports required for facility and equipment maintenance, including but
not limited to incident/accident reports, maintenance reports, facility usage reports, equipment
loss reports, etc.

9) Maintain pleasant and effective relations with co-workers and members of the public.

C. SECONDARY / ANCILLARY RESPONSIBILITIES:

1) Administer First Aid and emergency procedures as needed

2) Prepare requests for equipment and supplies as required, to be forwarded to the Deputy
Director of Leisure Services.

3) Janitorial duties as required.

4) Perform various non-chemical procedures to ensure that the facilities operate at maximum
efficiency.

5) Safely operate all equipment necessary to perform all duties.

6) Other Arena related duties as required.

E. REQUIRED QUALIFICATIONS:

1) Completion of Grade 12 or GED.

2) Successful Completion of Refrigeration Safety Awareness Certificate
3) Valid First Aid Certificate

4) WHMIS Certificate




Position Title:  Rink Attendant |
Department: Leisure Services
Page: 20f2

F. PREFERRED QUALIFICATIONS

1) Completion of Refrigeration Operator Course or Power Engineer Certification.

2) At least one year of previous experience in arena operations, including but not limited to ice
surface preparation and maintenance.

3) Completion of lce Facility Operator, Refrigeration Operator Course or Power Engineer
Certification.

G. OTHER WORK CONDITIONS

Prior to being confirmed in this position, an applicant must provide a completed criminal record check,
including a check for dealing with vulnerable persons.

This position wilt work in confined spaces and in proximity to the ammonia refrigeration plants. This
position will be responsible for operating the ice resurfacing machine,

C U

Je er Larson
Acting Chief Administrative Officer
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